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9:00 - 9:30 | Registration

9:30 - 9:40 | Opening remarks: Russell Haworth, CEO, Nominet

9:40 - 10:10 | Keynote speech from the Minister of State for the Department
for Digital, Culture, Media and Sport, Margot James MP

10:10 - 10:25 | Al Explainer: The potential impact of Al on my generation, and

how we can plan for the future - Kari Lawler, Founder, Youth4Al
An explainer session by one of the UK’s youngest ever start-up entrepreneurs who is one of the top
ten teen female tech talents in the UK.

10:25 - 10:45 | Coffee Break
10:45 - 11:45 | Online Safety — Making the UK the safest place to be online

A goldfish bowl! panel to discuss how the UK can be the safest place to be online with a focus on
cyberbullying, hate speech and marginalisation.

¢ Professor Sonia Livingstone, Professor of Social Psychology, London School of Economics

® Douglas White, Head of Advocacy, Carnegie Trust

e David Wright, Director, UK Safer Internet Centre

e Vicki Shotbolt, Founder and CEQO, ParentZone

e Barbora Bukovska, Senior Director of Law and Policy, London Article 19

¢ Jodie Ginsberg, Chief Executive, Index on Censorship

e Michael Tunks, Policy and Public Affairs Manager, Internet Watch Foundation

¢ Orla MacRae, Deputy Director, Online Harms, Security and Online Harms Directorate, DCMS

11:45 - 12:00 | Algorithm Explainer: Ansgar Koene, Senior Research Fellow,
Horizon Digital Economy Research Institute, University of Nottingham
An explainer session on how algorithms work and what the implications in terms of how we

access information.

12:00 - 13:00 | Lunch

13:00 - 13:45 | Mapping the progress of GDPR and the Data Protection
Act 2018

2018 was a significant year for data protection legislation. Not only did we see the introduction of
GDPR, but also the UK establish its own Data Protection Act. This session will review how industry
and consumers have reacted to these legislative developments and look at what more needs to
be done.

¢ Nick Wenban-Smith, General Counsel, Nominet (Chair)
¢ Neil Thacker, Chief Information Security Officer of EMEA, Netskope
¢ Rosalind Goodfellow, Domestic Data Protection Team, DCMS

2 | UK Internet Governance Forum 2018



N

AGENDA

13:45 - 14:20 | Countering data exploitation — In Conversation with Ailidh

Callander

In the shadow of high-profile stories such as the Cambridge Analytica scandal, this session will
discuss the ethics of selling personal data to third parties and using personal data or non-PlII for
targeted promoted content. It will also discuss how data protection law can be a tool to counter data
exploitation, including by non-consumer facing companies.

e Ajlidh Callander, Legal Officer, Privacy International

14:20 - 14:40 | Afternoon break

14:40 - 15:10 | Lessons learnt from Paris and Dubai
Reflecting on the insight and debate from the global IGF in UNESCO, Paris, on 12"-14"" November and
the ITU Plenipotentiary Conference 2018 in Dubai.

e Richard Wingfield, Legal Officer, Global Partners Digital

e Mark Carvell, Head of International Online Policy, DCMS

¢ Desiree Miloshevic, Internet Society UK Chapter Lead Team and Internet Society Board Trustee
e Collin Kurre, Digital Program Officer, Article 19

15:10 - 16:30 | Cybersecurity and the Internet of Things - ‘Security by Design’
Following the publication of the DCMS report “Secure by Design: Improving the cybersecurity

of consumer Internet of Things”, we have convened a panel to discuss the report’s context,
recommendations and reception. This session will be introduced by the author of the report Edward
Venmore-Rowland, before the discussion is kicked off by the Chair, Olaf Kolkman.

e Olaf Kolkman, Chief Internet Technology Officer, The Internet Society (Chair)

¢ Talal Rajab, Head of Programme - Cyber and National Security, Tech UK

e Stephen Pattison, Vice President of Public Affairs, ARM

¢ Eva Blum-Dumontet, Privacy Research Officer, Privacy International

e Matthew Shears, Director of Cyber, Global Partners Digital and Board Member, ICANN
e Joyce Hakmeh, Cyber Research Fellow, Chatham House

16:30 - 17:00 | Sum up by Olivier Crepin-Leblond, Chair of the Internet
Society UK Chapter

17:00 | Networking drinks & Close
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SPEAKER
BIOGRAPHIES

MARGOT JAMES
Minister of State for the Department for
Digital, Culture, Media and Sport

Margot James was appointed Minister of State for the Department for Digital,
Culture, Media and Sport in January 2018. Before this, from July 2016 to January
2018, she was Parliamentary Under Secretary of State at the Department

for Business, Energy and Industrial Strategy. Margot has served as MP for
Stourbridge since May 2010. Before entering politics, Margot worked in sales and
marketing for her father’s business, MJI based in Birmingham. In 1986 she
co-founded Shire Health Group, a public relations and medical education
business, which was sold in 2004.

RUSSELL HAWORTH
CEO, Nominet

Russell Haworth is CEO of Nominet, the technology company that runs the

UK internet infrastructure. In addition to managing one of the world's largest
domain registries, Russell leads the development of Nominet's (i) back-end gTLD
reqgistry services, (i) DNS cyber security threat intelligence, (iii) wireless dynamic
spectrum management and (iv) autonomous vehicle data authentication software
businesses.

Russell has a keen interest in global internet trends and new technologies that
have the potential to transform how we work, interact and live. He is a
non-executive board member of techUK, Chair of Digital Leaders, and on a
number of other advisory boards — such as the cyber security accelerator, CylLon.

LORD ASHTON OF HYDE
Parliamentary Under Secretary of State at the Department for
Digital, Culture, Media and Sport

Lord Ashton of Hyde was appointed Parliamentary Under Secretary of State at
the Department for Culture, Media and Sport in July 2016. He was previously
appointed a Lord in Waiting (Whip) in the House of Lords in July 2014. Lord
Ashton had been Chief Executive Officer of Faraday Underwriting Ltd, and
Faraday Reinsurance Co. since 2005, but relinquished his role in 2014. Prior

to this, he worked at Guy Carpenter Inc New York (1990-1993), CT Bowring
Reinsurance Ltd (1982-1990) and Barclays Bank PLC (1981-1982). In 2010, he
was elected to sit on the Council of Lloyd’s as an external member. The body is
responsible for the management and supervision of the market.
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MATTHEW SHEARS
Director of Cyber, Global Partners Digital and
Board Member, ICANN

Matthew Shears has been involved in Internet policy and governance since the
Tunis phase of the World Summit on the Information Society in 2005. He is
currently a member of the ICANN Board and Director of Cyber at Global Partners
Digital. Previously, he worked with the Center for Democracy & Technology

as Director of Global Internet Policy and Human Rights, and with the Internet
Society.

Matthew has been involved in technology policy more broadly since 1995,
working for AT&T Europe, Teledesic and Cisco Systems. He was a member of the
first Internet Governance Forum Multi-Stakeholder Advisory Group and has been
actively involved in the Freedom Online Coalition as co-chair of both a working
group on human rights and cybersecurity, and its non-governmental Advisory
Network.

Matthew received his BA in International Affairs from George Washington
University and his MSc in European Studies from the London School of
Economics.

STEPHEN PATTISON
Vice President of Public Affairs, ARM

Stephen Pattison is currently Vice President of Public Affairs at ARM, a leading
global high-tech company based in Cambridge, where he is responsible for
ARM’s contributions to public policy thinking across the world. Stephen’s main
focus is on London, Brussels, and Washington, and his current areas of work
include Internet of Things, Al, Smart Cities, Data Protection, and Security.

Stephen is also on the Board of Trustees at the Chartered Institute for IT and

the Internet of Things Security Foundation, as is Chairman of the micro:bit
Educational Foundation. Prior to joining ARM, Stephen was CEO of the
International Chamber of Commerce UK, before which he worked for James
Dyson as Head of International Business Development. Prior to this, Stephen
spent some of his career as a British Diplomat, working on UN and International
Security issues in London, Nicosia, Warsaw, Washington, New York and Geneva.
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MICHAEL TUNKS
Policy and Public Affairs Manager, Internet Watch Foundation

Michael joined the Internet Watch Foundation in September 2017 as Policy
and Public Affairs Manager. He is responsible for delivering the IWF's public
affairs strategy and participates in various policy platforms in the UK, EU and
international level representing the IWF with decision makers.

Prior to working at the IWF, Michael worked as a Senior Policy Officer

at Northamptonshire Police and was the Staff Officer lead for Police/Fire
Collaboration for the National Police Chiefs’ Council. Michael has also worked for a
Police and Crime Commissioner, and in local government, and began his career in
the House of Commons as a Researcher to a Member of Parliament. Michael is a
graduate of the University of Essex.

ANSGAR KOENE
Senior Research Fellow, University of Nottingham

Ansgar Koene is a Senior Research Fellow at the University of Nottingham and
the HORIZON Digital Economy Research Institute, and currently chairs the IEEE
P7003 working group to develop Standard for Algorithmic Bias Considerations.
Ansgar has worked as a Research Fellow at several universities, including the
University of Birmingham, the University of Sheffield, the National Taiwan
University and University College London. He has also worked as a Research
Scientist at different institutions, including the RIKEN Brain Science Institute

in Japan.

OLAF KOLKMAN
Chief Internet Technology Officer, Internet Society

Olaf Kolkman is Chief Internet Technology Officer at the Internet Society, where
he is responsible for the technical aspects of the Internet Society’s agenda. Olaf
has been actively engaged in the intersection of Internet technology, Internet
policy and society for over two decades.

Olaf has contributed to various global technical Internet initiatives such as the
deployment of a global measurement network, and the development and global
rollout of DNSSEC. Previously, he worked at RIPE NCC and directed NLnet

Labs. Under his leadership, NLnet Labs made a significant contribution to global
Internet stability, researching and developing the open-source DNS software that
is now deployed globally.

For two decades Olaf has been active in the Internet Engineering Task Force. He
has held several other positions, including Chairman of the Internet Architecture
Board, and is currently a Commissioner on the Global Commission on the Stability
of Cyberspace, a board member of Diamond Key Security and Chair of the
advisory council Bits of Freedom.
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PROFESSOR SONIA LIVINGSTONE
Professor of Social Psychology, London School of Economics

Sonia Livingstone OBE is a professor in the Department of Media and
Communications at the London School of Economics. Sonia’s work examines
how the changing conditions of mediation are reshaping everyday practices and
possibilities for action, and her research focuses on media audiences, especially
children and young people’s risks and opportunities, media literacy, and rights in
the digital environment.

Sonia is author of twenty books on children’s online opportunities and risks,
including “The Class: Living and Learning in the Digital Age”, and she currently
directs the projects “Children’s Data and Privacy Online,” “Global Kids Online”
(with UNICEF) and “Parenting for a Digital Future”.

Sonia has received several honors and has advised the UK Government, European
Commission, and Council of Europe on children’s Internet safety and rights in
digital environments. Sonia is chair of the LSE’s Truth, Trust and Technology
Commission, a former President of the International Communication Association
and founder of the multinational research network, EU Kids Online.

DOUGLAS WHITE
Head of Advocacy, Carnegie Trust

Douglas White is Head of Advocacy at the Carnegie UK Trust where part of his
role involves leading the Trust’s Digital Futures policy programme. Douglas has
written extensively on digital inclusion and works with governments and charities
across the UK. He is a member of the CILIP Advisory Group on data privacy,

the UK Digital Skills and Inclusion Research Group and the Scottish Ministerial
Advisory Group on Digital Inclusion. He is also a board member of One Digital
and Vice Chair at Shelter Scotland. Prior to joining Carnegie, Douglas held senior
positions at Consumer Focus Scotland, where he led on telecommunications
policy and Blake Stevenson Ltd, a social and economic research consultancy.

He is a Fellow of the Royal Society of Arts.
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TALAL RAJAB
Head of Programme - Cyber and National Security, Tech UK

Talal Rajab is the Head of Programme for techUK’s Cyber and National Security
programmes.

Originally joining techUK as Programme Manager, Talal manages strategic
relationships between Government and industry members on cyber and national
security related issues, in particular through the Cyber Growth Partnership. He
also leads techUK’s work on the Investigatory Powers Act and has led on several
cyber security related research projects.

Talal has a parliamentary background and joined techUK from the Industry and
Parliament Trust (IPT), where he managed the IPT's business relations and led
on the Trust’'s Cyber Security Commission. Prior to that Talal worked for Quilliam,
a counter-extremism think tank, running their public sector training programmes
and leading on various research projects and events.

Talal has an MA in the History of International Relations from the London School
of Economics.

JOYCE HAKMEH
Cyber Research Fellow, Chatham House

Joyce Hakmeh is a research fellow at Chatham House, where she leads

the institution’s work on cyber policy issues. She is also co-editor of the

Journal of Cyber Policy and sits on the Advisory Board of the Global Forum

on Cyber Expertise (GFCE). Joyce's work on cybersecurity and cybercrime is
regularly published and she currently leads regional research projects in the
Commonwealth and Gulf Cooperation Council countries, as well as a project on
cybersecurity in India. Beyond this, Joyce is working on several cyber simulation
exercises for financial institutions, as well as law enforcement and technology
companies.

Previously, Joyce worked for the United Nations, the International Federation of
the Red Cross and various non-profit organisations. Her areas of expertise include
cybercrime, cybersecurity, rule of law and good governance, international criminal
justice, and human rights.

Joyce received her MA in International Law from SOAS the University of London.
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VICKI SHOTBOLT
Founder and CEO, ParentZone

Vicki Shotbolt is the founder and CEO of ParentZone, an organisation that helps
parents and families navigate the challenges of the online world in the UK and
globally. Vicki leads a team that reaches millions of families every year and works
directly with children, parents, carers, and professionals.

ParentZone believes in bringing evidence based, expert information to families
in a format that work for them. Projects include Parent Info, a school newsfeed
service delivered in partnership with the CEOP command of the NCA, and Be
Internet Legends, a primary school internet safety programme delivered in
partnership with Google and the Dove Self Esteem project, which provides
schools and parents with resources to help improve girls’ self-esteem.

ParentZone also conducts research with and about families including ‘The Perfect
Generation’, which explores the impact of social media on young people’s
mental health, and ‘Skin Gambling: teenage Britain’s secret habit’, examining the
emergence of new forms of gambling.

KARI LAWLER
Founder, Youth4Al

Kari Lawler was accepted onto the Entrepreneurs for the Future incubator at
just 14 years old, where she became the youngest ever start-up entrepreneur
on the Innovation Birmingham campus. Being academically very able, Kari left
mainstream education early to pursue her interest in Artificial Intelligence. Now,
at 15 years old and with the guidance and mentorship from Barclays Eagle

Labs she is helping start-ups and SMEs understand and deploy Al within their
businesses, through education, development and training.

Kari's rapid rise within the tech world has been acknowledged with multiple
awards, including her winning the UK Space Agency SatelLife challenge 2018
and being named one of ten top teen female tech talents in the UK through the
InspiringJuniors UK competition. Kari also recently became the youngest ever
nominee and winner of the Greater Birmingham Chamber of Commerce Future
Face 2018 award for Technology & Innovation.

Kari is in the process of setting up an Al Youth Programme, with the sole aim to
encourage more 13 to 25-year-olds to explore and understand the world of Al
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JODIE GINSBERG
Chief Executive, Index on Censorship

Jodie Ginsberg is CEO of Index on Censorship, where she joined from the
thinktank, Demos. A former London Bureau Chief for Reuters, Jodie worked for
more than a decade as a foreign correspondent and business journalist. She was
previously Head of Communications for Camfed, a non-profit organisation working
in girls” education.

RICHARD WINGFIELD
Legal Officer, Global Partners Digital

Richard Wingfield provides legal and policy expertise across Global Partners
Digital’s portfolio of programmes. As Legal Officer, he provides legal and policy
advice internally and to GDP’s partner organisations and develops legal analyses,
policy briefings and other resources for stakeholders.

Before joining GPD, Richard led on policy development and advocacy at the

Equal Rights Trust, an international human rights organisation working to combat
discrimination and inequality. He has also undertaken research for the Bar Human
Rights Committee, Commonwealth Lawyers Association, and the Netherlands
Institute of Human Rights and assisted during the preparatory work for the
Yogyakarta Principles.

Richard holds a degree in Law with European Union Law from the University of
Nottingham and is a qualified barrister, practicing criminal law and human

rights law.

MARK CARVELL
Head of International Online Policy, DCMS

Mark Carvell is responsible for Internet governance policy at the Department for

Culture, Media and Sport and represents the UK in the UN Internet Governance

Forum, the International Telecommunication Union, and other multilateral fora on
issues relating to Internet governance. Mark is also the UK member of ICANN's

Governmental Advisory Committee.

After graduating from the University of London, Mark worked for the Department
of Trade and Industry and the independent telecommunications regulator Oftel
(now Ofcom) where he was appointed Private Secretary to the first head of Oftel,
the Director General of Telecommunications, Professor Sir Bryan Carsberg.

Mark has worked in trade and investment promotion for the UK Government
and has lived in Japan, where he taught English for several companies including
Fujitsu and Toshiba.
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AILIDH CALLANDER
Legal Officer, Privacy International

Ailidh Callander is a Scots Law qualified solicitor with Privacy International, where
she is responsible for legal advocacy on data protection and leading global legal
research with Privacy International’s partners. Prior to joining Privacy International,
Ailidh worked in a private practice advising clients on parliamentary and public
law with a focus on data protection and freedom of information. Ailidh also has a
background in human rights law having spent time at the Scottish Human Rights
Commission and the Inter-American Court of Human Rights in Costa Rica.

Ailidh received her LLB in Law and Spanish and Diploma in Professional Legal
Practice from the University of Edinburgh.

OLIVER CREPIN-LEBLOND
Chair, ICANN ALAC

Oliver Crepin-Leblond founded Global Information Highway Ltd in 1995 and has
since taken part in numerous Internet projects, many of which have enabled
Internet connectivity in developing countries. Oliver has played a leading role at
ICANN, chairing the At-Large Advisory Committee for four years, and now
co-chairs the Cross Community Working Group on Internet governance.

Oliver has participated in Internet Governance Forums since 2010 and is a
founding board member of EuroDIG, the European IGF. From 2012 he has
chaired the English Chapter of the Internet Society. Oliver is also a member
of the Institution of Engineering and Technology and Institute of Electrical and
Electronics Engineers.

Oliver has a B.Eng. Honours degree in Computer Systems and Electronics from
King's College London, a Ph.D. in Digital Communications from Imperial College
and a Specialised Master’s Degree in Competitive Intelligence and Knowledge

Management from SKEMA Business School.

NEIL THACKER
Chief Information Security Officer of EMEA, Netskope

Neil Thacker is Chief Information and Security Officer for EMEA at Netskope.

He is also a co-founder and advisory board member for the Security Advisor
Alliance, which aims to establish a platform of trust and partnership within the
Information Security Commmunity and to promote innovation, collaboration, and
shared understanding. Neil has held various other positions, including Deputy
CISO at Forcepoint, where his role was to discuss the latest information
security challenges faced by organisations and advise on how the application of
technology can assist with these challenges. Neil is also a member of the Threat
Landscape Stakeholder Group, which sits under the European Union Agency for
Network and Information Security and consists of threat analysis experts from EU
member states, industry and academia.
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EVA BLUM-DUMONTET
Privacy Research Officer, Privacy International

Eva Blum-Dumontet is a Research Officer at Privacy International and collaborates
with international partners on promoting a better awareness of surveillance
programmes carried out in countries across Africa, South America and Asia. Eva
also takes part in the research and investigations aiming at presenting evidence
of the export of surveillance technologies. Prior to joining Privacy International she
worked as a journalist for the Franco-German TV channel Arte, where she covered
European affairs. Eva holds a MA in International Journalism from City University
and a BA in liberal arts from Sarah Lawrence College, New York.

DESIREE ZELIJKA MILOSHEVIC
Co-chair of the Advisory Council, ISOC

Desiree Zeljka Miloshevic is an Internet public servant. She is Senior International
Affairs and Policy Adviser at Afilias, a global leader in domain name registry
services.

Desiree served as Special Advisor to the Chair of the UN Internet Governance
Forum Advisory Group (2006-2009) and as a Board Member of Computer
Professionals for Social Responsibility 2004-2010. Currently, she is a Trustee of
the Board of the Internet Society and a team lead member of the Internet Society
UK England Chapter.

Her two decades of close and productive interactions with regulators,
intergovernmental leaders, academics, artists, and community activists
throughout the world provide her with a unique set of resources with which
to engage the often complex, cross-sectoral challenges of Internet technical
coordination and governance.

Ms Miloshevic's work in the Internet field began in 1993 as one of the
hostmasters of Demon Internet, the first ISP to offer commercial access to
individual internet users in the UK. She participated in the informal,
peer-coordinated policy-making process for the .UK domain until supervision of
the .UK ccTLD was assumed by Nominet in 1996. She studied English Literature
at the University of Belgrade. She holds an MA in Contemporary Diplomacy at
the University of Malta and has been a Visiting Associate at the Oxford Internet
Institute in 2008 and 2011. She has lived in London since 1991.
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COLLIN KURRE
Digital Program Officer, Article 19

As part of Article 19’'s Digital Team, Collin is responsible for developing new
models for assessing the human rights impacts of Internet infrastructure
providers. She is also active in the ICANN community, where she chairs the
Cross-Community Working Party on ICANN and Human Rights. Prior to joining
ARTICLE 19, Collin worked on policy issues related to digital sovereignty in
France, and researched surveillance and privacy protection in Latin America. She
holds an MA in Development Management from the Universidad de San Martin
and an MA in Public Policy from Georgetown University, where she specialised in
the multi-stakeholder model of Internet governance.

DAVID WRIGHT
Director, UK Safer Internet Centre

David Wright is Director of the UK Safer Internet Centre at SWGfL, which is part
of the European Insafe network. David has worked extensively in online safety,
advising various governments and school inspectorates on online safety strategy
and policy, with a particular focus on schools and the curriculum. David has
recently been appointed as an expert adviser to the United Nations International
Telecommunications Union.

David has presented at conferences nationally and internationally and is a
member of UKCIS and the Twitter Trust and Safety Council. He is also a Fellow at
the EP3 Foundation and member of IEEE standard for Child Data Governance.

David has led pioneering work, including the development of multi-award winning
resources and the establishment of the helpline for victims of Revenge Porn and,
working with the Plymouth University, has published several ground-breaking
research reports.
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ROSALIND GOODFELLOW
Domestic Data Protection Team, DCMS

Rosalind Goodfellow has led the Implementation and Engagement team at the
Department for Digital Culture Media and Sport since September of last year. Her
role sees her lead on supporting the UK as it implements new data protection
laws across all channels to raise awareness and promote best practice in data
governance. Rosalind also sponsors the Information Commissioner’s Office,
ensuring that the ICO has the proper resource and support to fulfil its role as a
global-example in data protection regulation. She holds a degree in Maths and an
MA in Legal Theory.

ORLA MACRAE
Deputy Director, Online Harms, Security and Online Harms
Directorate, DCMS

Orla MacRae is currently Deputy Director of Security and Online Harms at the
Department for Digital Culture Media and Sport. Previously, she worked as
Head of Services and Digital Market Access for the Department for Exiting
the European Union and, before this, as Head of Cyber Strategy and Business
Engagement and Head of Private Sector Engagement, Cyber Security in the
Department for Digital Culture Media and Sport.

NICK WENBAN-SMITH
General Counsel, Nominet

Nick is General Counsel for the .uk ccTLD registry Nominet. In addition to being
the registry’s chief legal counsel, Nick is also responsible for data protection at
Nominet and holds the position of Data Protection Officer for the company. Nick
is an active participant in external fora including ICANN, the Council of European
National Top Level Domain Registries (CENTR) and is a member of the Law
Society of England and Wales’ Intellectual Property Committee.
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BARBORA BUKOVSKA
Senior Director of Law and Policy, London Article 19

Barbora Bukovska has been Article 19°s Senior Director for Law and Policy since
2009. She leads the development of ARTICLE 19 policies and provides legal
oversight across the organisation. Barbora has extensive experience working on

a range of human rights issues, including protection from discrimination, access
to justice, deprivation of liberty, reproductive rights and community development.
She has also initiated about 50 cases at the European Court of Human Rights

on these issues. From 2006 to 2008, she was the Legal Director at the Mental
Disability Advocacy Centre, an international organisation working on the rights of
people with disabilities in Europe and Central Asia.
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